5T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1.Apr-13
1-Apr-13
1-Api-13
1-Ap-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apri3
1-Ap-13
1-Ape-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-12
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1.Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-i3
1-Apr-13
1-Apr-13
-Apr-13
1-Apr-i3
1-Apr-13
1-Apr-13
T-Apr-13
1-Apr-13
1-Apr-i3
1-Apr-43
1-Apr-13
1-Apr-43
1-Apr-i3
i-Apr-i3
T-Ape-i3
1-Apr-13
§-Apr-13
-Apr-13

CLECID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC 1D

PQ-1-01-6020
PO-1-01-6030
PO-1-01-6050
PQ-1-02-6020
PQ-1-02-6030
PQ-1-02-6050
P0-1-03-6020
PQ-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PQ-1-05-6020
PO-1.05-6030
PO-1-05-6050
PQ-1-06-6020
PO-1-06-6030
PO-1-06-6050
PQ-1-07-6020
PO-1-07-6030
PO-1-07-6050
PQ-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-09-6030
P0-2-02-6010
PQ-2-02-6020
PQ-2-02-6030
PO-2-02-6060
PO-2-02-6080
P0O-2-03-6010
P0-2-03-6020
P0O-2-03-6030
P0-2-03-6060
PQ-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO-4-01-6622
PQO-4.01-6661
PO-4-01-6662
PO-4-01-6671
P0-4-02-65622
PO-4-02-6661
PO-4-02-6662
PO-4-02-8671
PO-4-03-6622
PO-4-03-6661
P0-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-6000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire Stata
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Ealire State
Enlire State
Entire State
Enlire State
Enlire State
Enlire State
Entire Stats
Entire Slate
Enlire Siate
Entire State
Entire Slate
Enlire State
Enfire State
Entire Slate
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire State

Average Response Time - Customer Sarvice Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Respense Time - Customer Service Record (CSR)
Average Respense Time - Due Date Avaitabilty

Average Response Time - Due Dale Avatiabilty

Average Response Time - Due Date Availabilty

Average Respeonse Time - Address Validation

Average Respense Time - Address Validation

Average Respense Time - Address Validation

Average Response Time - Product & Service Avallabilily
Average Respense Time - Product & Service Availability
Average Response Time - Telaphone NMumber Avaitablity &
Average Respense Time - Telephone Number Avaitability &
Average Respense Time - Telephone Number Availabiity &

Average Response Time - Mechanized Loop Quatification - xOSL
Average Response Time - Machanized Loop Quafffication - xDSL.
Average Response Time - Mechanized Loop Quatfication - xDSL

Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
Average Respanse Time - Rejected Query+
% Timeouts

% Timeouts

% Timeouls

Parsed CSR

Parsed CSR

085 Interface Availabilty - Prime-Time

055 Interface Avaitabilty - Prime Time

0SS Interface Avallability - Prime Time

088 Interface Avaitabifity - Prime Time

0SS Interface Availabitity - Prime Time

085 Interface Avaitabifity - Non-Prime-Time
0S5 Interface Avatabifty - Non-Prime Time
0S8 Interface Availablity - Non-Prime Time
0SS Interface Avaitability - Non-Prime Time
0SS Interface Avatability - Nen-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repalr

% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Maragement Notices Sent on Time
% Change Management Motices Sent on Time
Change Management Notice - Delay one (1} to seven (7} days
Change Management Notice - Delay one (1} lo seven (7} days

.Change Management Notice - Delay one (1) to seven (7) days

Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay eight {8) pius days
Change Management Notice - Delay eight {8) plus days
Change Management Notice - Delay sight (8) plus days
Change Management Notice - Delay eight {8) plus days

% On Time Naotice of Interface Qutage

Software Validation

PRODUCT_DESC

STANDARD

ED) Parity with Relail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEEB GUILSIW Parity with Retail plus not more than seven (7) seconds
ED1 Parity with Relail plus not more than four {4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Relail plus not more than four (4) seconds
CORBA Parity with Retall plus not more than four (4) seconds
WEB GUILSHwW Parity with Retail plus not more than seven (7) seconds
ED1 Parity with Re!ail pfus not more than ten (10) seconds
WEE GUILSIW Parity with Retall plus not more than ten (10) seconds
EDI Parity with Relail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUIASIW Parity with Retall plus not more than seven (7) seconds
ED] Parity with Retail plus not more than four (4) seconds
CORBA Parity with Ratail plus not mere than four (4) seconds
WEB GUILSLW Parity with Retail plus net mere than seven (7) seconds
EDI Parity with Retail phts not mere than four (4) seconds
CORBA Parity with Retail phus not more than four (4) seconds
WEB GUILSIW Parily with Retail plus not more than seven (7) seconds
ED] not greater than 0.33%

CORBA not greater than 0.33%

WEB GUILSIW not greater than 0.33%

EDi Parity with Retail plus not more ihan 10 seconds
CORBA Parity with Retall pius not more than 10 seconds
WPTS »= 99.5%

ED} >=99.6%

CORBA >=99.6%

Maintenance - Elecironic Bonding In' >=99.6%
Maintenance Web GUI (RETAS) / Pr>=99.6%

WPTS No Standard
EDI Na Standard
CORBA No Standard

Maintenance - Electronic Bonding In* No Standard
Maintenance Web GUI (RETAS) / Pr No Standard

Resale & UNE comiined 80% within 30 Seconds
Resale & UNE combined 80%% within 30 Seconds
Change Confiration - Type 2 - Re¢ 95%

Change Notification: Type 3 - Indust 95%

Changs Confirmation: Type 3 - Indus 95%

Changs Notification: Typs 1 - Emer{95%

Change Confimation - Type 2 - Re¢ No Standard

Change Notification: Type 3 - Indust No Standard

Change Confirmation: Type 3 - Indut No Standard

Change Notification: Type 1 - Emer¢ No Standard

Change Confirmaticn - Type 2 - Re¢ No delayed notices & documentation over 8 calendar
Change Notification: Type 3 - Indust No delayed notices & documentation over 8 calendar
Change Cenfirmation: Type 3 - indus No delayed notices & documentation over 8 calendar
Change Netfficaticn: Type 1 - Emer¢ No delayed notices & documentation over 8 calendar

Systems Mefrics
Systems Metrics

95%
<= 6%

FRP PERF

NA
NA
NA
NA
NA

RS XSS XS RIS E X E EE R R R R

NA

NA
NA

NA
NA
NA

NA

ER

NA

CLEC
PERF
2.87
NA
3.01
NA
NA
NA
11.23
NA
8.40

NA
HA
NA
NA
17.68
5.64
NA
7.49
2.59
NA
286

HA
NA

3.04
NA

100.c0
NA
NA
100.0
NA
100.C0

100.00
98.19
98.29

NA

10000

NA

NA
NA

100.00
R3

FRP
DEN

$EFFFFEFEFEFEE

A S SRS S XL S E RS EE RS RS RS RS EEEEEEREEE:

CLEC
DEN
1367
NA
2557

NA
NA
43
NA

~Rg22%g

NA
383
500
NA
1520

NA

1156
NA

28080

28080

15120

15120

2766
3803

TETTEIFEFECEEE

R3

FRP
NUM
NA
NA

NA

$E2¢

NA

NA

£EE2%

NA
NA
NA
NA
NA
NA

HNA
NA

NA

EFE¥TFFEFTEEEEESEFTELEESE

CLEC NUM

3927.00
NA
7,705.00
NA
NA
NA
4,863,00

NA,
3.830.00
NA
NA

NA
NA
1,662.00
62.00

2,869.00
1,293.00
NA
4,349.00
NA

NA

NA
3,517.00
NA

NA
28,080,00
NA

NA
28,080.00
NA
15,120.00
NA

NA
15,120.00
2,716.00
3,738.00
NA

NA

NA

1.00

ELEEEEEEEE

DIFF

287
0.00
3.01
0.00
0.00
0.00
123
0.00
8.40
0.00
0.00
0.00
0.00
17.68
5.64
0.00
7.49
2.59
0.00
2.86
0.00
0.00
0.00
3.04
0.00
0.00
100,00
0.00
0.00
100.00
0.00
100.00
0,00
0.00
100.00
98.19
98.29
0.00
0.00
0.00
10G.CO
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00

STANDARD
DEVY

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0,00
0.00
0.00

Z SCORE




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Apr-13
1-Aprd3
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Ap-13
1-Apr-13
1-Apr-13
1-Apr-13
T-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Apr-13
1-Apr-43
1-Apr-i3
1-Apr-13
1-Api-13
1-AprA3
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1.Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-43
1-Apr-13
1-Apr-13
1-Apr-13

CLECID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

PO-7-01-6000
PO-7-02-6000
PQ-7-03-6000
PO-7-04-8000
PO-8-01-6000
PQ-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-05-2210
OR-1-08-2211
OR-1-06-2213
OR-1-06-2214
OR-1-08-2320
OR-1-08-2341
OR-1-08-3140
OR-1-06-3210
OR-1-08-3211
OR-1-06-3213
OR-1-06-3214
OR-1-08-3331
OR-1.06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-18-5020
OR-1-19-5030
OR-2-02-2320
0OR-2-02-3140
0OR-2-02-3331
OR-2:04-2200
OR-2-04-2320
OR-2-04-2341

GEOGRAPHY METRIC_DESC

Entire State
Eatire State
Entire State
Entire State
Entire Stata
Enfire State
Entire State
Eatire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire Slate
Entire State
Entire State
Entire Slate
Entire Siate
Entire Siate
Entire State
Entire Slate
Entire State
Entire Siate
Entire State
Entire State
Entire State
Enlire State
Enlire State

% Software Problem Resokrtion Timeliness

Delay Hours - Software Rasolulion - Change - Transactions failed -

Delay Hours - Software Resolution - Change - Transactions failed
Delay Hours - Failed/Rejecled Test Deck Transactions -

% On Time - Manual Loop Qualfication

% On Time - Enginesring Record Request

% On Time LSRG - Flow Through

% On Time LSRC - Flow Through

% On Time LSRG - Flew Through

% On Time LSRC/ASRC - No Faclity Check (Electronis « No Flow
% On Time LSRC/ASRC - No Faciity Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facflily Check (Electronic - No Flow
% On Time LSRC/ASRC - Mo Facility Check (Elactronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Elactronic - No Flaw
% On Time LSRCIASRE - No Facllily Check {Elecironic - No Flow
% On Time LSRC/ASRC - No Facility Check (Eleclronic - No Flow
% On Time LSRC/ASRC - No Faciity Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facilly Check (Elecironic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electranic - No Flow
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facifty Check (Electronic - No Flov-

% On Time LSRC/ASRC - Faciiity Check (Electronit - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-

% On Time LSRC/ASRCG - Facility Check {Electronie - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Tire LSRC/ASRC - Facilily Check (Electronic - No Flow-

% On Time LSRC/ASRG - Facilty Check (Electronic - No Flow-

% On Timg LSRC/ASRC - Facilily Check (Electronit - No Flow-

% On Time LSRC/ASRCG - Facilly Check (Electronic - No Flow-

% On Tima LSRC/ASRC - Facility Check (Elsctronk: - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-

% On Time LSRC/ASRC - Facilty Check {Electronic -~ No Flow-

% On Time ASRG - No Facllity Check (Fax/Maln

% On Time ASRC - Facifity Check (FaxiMail)

% On Time ASRG - Facility Check {(Fax/Maily

% On Time ASRC - Facifity Chieck (Fax/Mail)

% On Time ASRC - Facilily Check (FaxiMal)

% On Time FOC

% Cn Time FOC

% Cn Time Design Layout Record (DLR)

% Gn Time Response - Request for Inbound Augment Trunks

% On Tine Response - Request for Inbound Augmen? Trunks

% On Time LSR Rejact (Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSRJASR Relect - No Facility Chack (Elecironic - No
% On Time LSRJASR Reject - No Facilty Check (Elecironic - No
% On Time LSR/ASR Reject - No Facilly Check (Elecironic - No

PRODUGT_DESC

Syslems Metrics
Systems Metrics
Syslems Melrics
Syslems Metrics
Syslems Motrics
Systems Metrics

STANDARD

>=95%

48 hours

10 days

48 hours

95% within 48 Hours
95% within 72 Hours

Resale POTS/Pre-quatified Complex 95% within 2 Hours

UNE POTS Platform

95% Within 2 Hours

UNE Loop/Pre-qualified Complex/LN 95% within 2 Hours

Resale Specials D30
Resale Speclals DS1
Resale Specials DS3

95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

Resale Specials (Non DSG, Non DS* 95% within 48 Hours
Resale POTS/Pre-qualified Complex 95% within 24 Hours
Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Specials DS0 95% within 48 Hours
UNE Loop/Pre-qualified Complex/LN 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & [ 95% within 72 Hours
UNE 2-Wue Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 95% within 72 Hours

Resale Specials D30 95% within five businass days
Resale Specials DS1 95% within five business days
Resale Speciais D53 95% within five business days

Resale Specials (Non D30, Non DS 85% within five business days
Resale POTS/Pre-qualified Complex 95% within 72 Hours

Resale 2-Wire Digital Services

B5% within 72 Hours

UNE POTS Platform 95% Wilhin 72 Hours

UNE Specials DSO 95% wilhin five business days
UNE Sgeclals DS1 95% within five business days
UNE Speclals DS3 95% within five business days

UNE Specials (Non DS0, Non D51 & 95% within five business days

- Interconnection Trunks (CLEC)

UNE Loop/Pre-qualified Complex/tN 95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 95% within 72 Hours
UNE Specials DS0 95% within 72 Hours
UNE Speclals DS0 95% within stx business days
UNE Speclals DS1 95% within six business days
UNE Speclals DS3 95% within six business days

UNE Speclals (Non DS0, Non DS1 & 95% within sbx business days

Interconnection Trunks (CLEC) (<= 195% on time 10 Business Days

Interconnection Trunks (CLEC) {> 1¢ Negoliated Process

FalePoint Inbound Augment Trunks {95% on time
FalrPoint Inbound Augment Trunks { Negoliated Process
Resale POTS/Pre-qualified Complex 95% within 2 Hours
UNE POTS Plalferm 95% Wilhin 2 Hours
UNE Loop/Pre-quatified Complex/LN 95% within 2 Hours
Resale Specials 95% wilhin 48 Hours
Resale POTS/Pre-qualified Complex 95% within 24 Hours
Resale 2-Wire Digital Services 95% within 72 Hours

$5% on time 10 Business Days

FRP PERF

NA
NA
NA
NA

L EEEESEEEE LSS SR EEEE SRS 8 ¥

$EEE

NA

$:335558%¢%

HA
NA
NA
NA

CLEC
PERF
R3

R3

R3

R3
100.00
100.c0
89.68
96.08
93.50
100.00

100,00
100.00
1¢0.00
100.00

100.00
100,00
100.00
100.00

100.00
NA

100,00
NA
100.06

$¥5FFE3zEE

NA
100.00
100,00
NA
100.00

FRP
DEN

NA
NA

NA

SRS EEEEEEEEEEEE S EE NS R R R R R 25

$EEEFEEE

£3FF

£%

CLEC

1016

NA

NA

FRP
NUM

$EF

EEF T ET?CEEF 5222222223232 E32F3FF23¢F335353¢833¢3¢%

CLEC NUM

21.00
NA
500

DIFF

.00
.00
©.00
0.00
100.00
100,00
89.68
96.08
93.50
100.00
0.00
0.00
100.00
100.00
100.00
100.00
0.00
92.88
0.00
0.60
90.00
0.00
0.00
0.00
100.00
100.00
100.00
100.00
0.00
100.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100,00
100.00
0.00
100.00
0.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.0¢
0.00
0.00
0.03

ZSCORE
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Ni
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
T-Apr-13
1-Apr-13
1-Apr-13
i-Apr-13
i-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Ape-13
1-Apr-13
1-Aps-13
1-Apr-13
1-Apri3
1-Apr-13
1-Apr-13
1-Apr-13
1-Ape13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13

CLECID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04.3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-08-3342
0OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3129
OR-5-03-3140
OR-6-01-1000
OR-8-03-2000
OR-8-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-8-01-2000 Entire State
OR-9-01-3000 Entire State
OR-10-01-1000 Enlire State
OR-10-02-10C0 Enlire State
OR-11-01-1130 Enikre State
OR-13-01-3523 Enlire State

Entire State
Entire Siate
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlye State
Enlire State
Entire State
Entire State
Entire State
Entira Stale
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire Sate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

GEOGRAPHY METRIC_DESC

% Qn Time LSR/ASR Reject - No Faclity Check (Electronk: - No
% On Time LSR/ASR Reject - No Faciity Check (Electronic - No

% On Time LSR/ASR Reject - No Faciity Check (Eleclronic - No
% On Time LSR/ASR Reject - No Facllily Check (Elecironic - No
% On Time LSR/ASR Reject - Ho Faciiity Chack (Elecironic - No
% On Time LSR/ASR Reject - No Faciity Check (Electrenic - No

% On Time LSRIASR Reject - Facility Check (Electronic - No Flow
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% QOn Time LSR/ASR Rejec! - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Fasility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Fiow-
% On Time LSR/ASR Reject - Facliity Check (Electronic - No Fiow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Faciity Check (Elecironic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Fiow-
% On Time L.SR/ASR Reject - Facility Check (Elecironic - No Flow-
% On Time LSR/ASR Reqject - Facilty Check (Elecironic - No Flow-
% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facilily Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejecls

% LSR Resubmlission Not Rejected

% Completed orders with nelther a PCN nor BCN sent

% Provisioning Completicn Notifiers sent within one (1) Business
% Billing Completion Nolifiers sent on time

% Flow Through - Tolal

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Fiow Through Achleved

% Flow Through Achieved

% Flow Through Achieved

% Ftow Thraugh Achieved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - ESRC

% Atcuracy - LSRG

% Accuracy - Direclory Listing

% Crder Confirmation/Rejects sent within Three (3) Business Days
% Crder Confirmation/Rejects sent within Three (3) Business Days
% Order Confisnation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgenents on Time

% Acknowledgement Complsteness

% Acknowledgement Completeness

% of PON Exceplions Resolved Within Three {3) Business Days

% of PON Exceptions Resolved Within Ten (10) Business Days

% ResalefUNE-P Provider Notifications in Days

% of Large Job Hot Gut Project Negoliations Compleled

PRODUCT_DESC

UNE POTS Platform
UNE Specials

STANDARD

95% Within 24 Hours
95% within 48 Hours

UNE Loop/Pre-qualified Complex/LN 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & L 95% within 72 Hours

UNME 2-Wire Digital Services
UNE 2-Wire xDSL Loops
Resale Specials

85% within 72 Hours
95% within 72 Hours
95% within five (5) business days

Resale POTS/Pre-qualified Complex 95% within 72 Hours

Resale 2-Wire Digital Services
UNE POTS Platform

UNE Specials DS0

UNE Spacials DS1

UNE Spaclals DS3

95% within 72 Hours
85% Within 72 Hours
95% within five (5) business days
85% within five (5) business days
95% within five (5) business days

UNE Specials (Non DS0 Non DST §95% within five (5) business days
UNE Loop/Pre-qualified Complex/LN 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
UNE Speclals

UNE Specials

85% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within six business days

Interconnection Trunks (CLEC) (<= 195% on time less thaa or equal to seven {7) business
[ntesconnection Trunks (CLEC) {» 1¢ Negolialed Process

Resale

UNE

Resale & UNE combined (EDH)
Resale & UNE combined (EDH)
Resale & UNE combined (ED)
Resale & UNE combined (EDI)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Mo Standard

No Standard

95%

0.26% of PONSs that received neither a PCN nor a BCN
95% of PCNs sent within one (1) business day
95.60%

No Standard Beveloped

Mo Standard Developed

No Standard Developed

Mo Standard Devsloped

95% for % flow-through achieved

95% for % flow through achleved

95% for % flow through achieved

85% for % flow through achleved

Resale and UNE Loop/ComplaxiLNF 95% Orders without FairPoint Errors

Resale
UNE POTS Piatform
UNE Loop/ComplexiLtlP

not more than 5% of LSRCs resent due {o FaiPoint
not more than 5% of LSRCs resent due 1o FairPoint
net more than §% of LSRCs resent dus lo FairPoint

All Directory Listings {combined S$tan 95% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resals

UNE

Resale

UNE

Resale & UNE combined
Resale & UNE combined
Resate & UNE-P combined
UNE Loop - Large Job Hot Cut

95%

95%

95%

95% within two (2) hours

95% within two (2) hours

99%

99%

95% resolved within three (3) Busingss Days
99% resohved wilhin ten {10) business days
95% in fwo (2) Galendar Days

98% within four business days

FRP PERF

NA
NA
NA

EEEEEEEEEEEEE S EEEE S RN S

NA
NA
NA
NA
NA

NA

PEE3EFFEEFEEEESES

NA

CLEC
PERF
100.60
NA
100.C0
NA

NA

MNA

NA
100.00
NA
100.00
NA

NA

NA

NA
100.00
NA

NA

NA

NA

NA

NA
3.49
515
NA
0.86
93.7¢
97.65
51.61
88.54
86.09
70.99
72,08
©4.66
86.07
80.46
$9.00
9.62
1.64
499
86.81
98.92
99.73
100.00
100.00
100.00
58.82
69.70
NA
NA
94.76

FRP
DEN

$FEzzzs®

£

XSS AR E S R R R R E A N E N N XSS A S T R S R R R N R NN

CLEC
DEN

NA
89

NA
NA
NA

$EEEEETFEEETET

172

1619
844
1617
<]
253
1179
362

220
1149
307
100
52
122
581
303
93
3
253
10
181
17
231

FRP
HUM

NA
NA
NA

NA
NA

T EFFFFFEFFEFEIEFEFEIES53583F53F328¢%¢%

NA

NA
NA
NA
NA

NA

CLEC NUM DIFF

38.00
NA
89.00
NA
NA
NA
NA
1.00

EZFEEZFSEFEELE

6.00
29.00
NA
14,00
604.00
1,579.00
48.00
224.00
1,016.00
257,00
49.00
208.00
$59.00
247.00
99.00
500
2.00
29.00
260.00
92.00
370,60
253.00
10.00
161.00
10.00
161,00
NA

NA
271.00
NA

100.00
0.00
100.00
0.00
0.00
Q.00
0.00
100.00
0.00
160.00
Q.00
0.00
Q.00
0.00
100.00
0.00
Q.00
0,00
0.00
0.00
0.00
349
5.15
0.00
0.86
93.79
97.65
51.61
88.54
86.09
70.99
72.06
94.56
86.07
8048

99.00

9.62
1,64
4.9
85.81
98.92
299.73
100.00
100.00
100.00
58.82
69.7¢
0.00
0.00
9476
0.00

STANDARD
DEV

0.00
0.00
Q.00
Q.00
0.00
0.00
Q.00
0.00
0.00
Q.00
Q.00
000
0.00
Q.00
000
000
Q.00
0.00
Q.00
0.00
0.00
0.00
0.00
000
000
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
.00
c.00
.00
0.00
.00
¢.00
.00
.00
0.00
.00
0.00
0.00
0.00
0.60
0.00

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Apr-i3
1-Apt-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
i-Apr-13
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Ap-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13

CLECID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

PR-1-01-2ii0
PR-1-01-2§20
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-i-05-3140
PR-i-06-2210
PR-1-08-3210

. PR-1-07-2211

PR-1.07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-i2-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-08-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stats
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Entire Sate
Entire Sate
Entire State
Entira State
Eniire State
Entire State
Enlire Siale
Enlire State
Entire Slale
Enlire State
Entire Siale
Entire Stale
Entire Stale
Entire Slate
Entire State
Entire State
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire Sfate
Enlye State
Enlira Stale

Average Interval Offered - Total No Dispalch

Avarage Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average iInterval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Bispatch

Average Inferval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispalch

Average Interval Offered - Tolal Dispatch

Average Interval Offered - Tolal Dispatch

Avarage Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offerad - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Intesval Offered - Dispaich one (1) to five () Lines
Average Interval Offered - Dispatch six (8) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine {9) Lines
Average interval Offered - Dispaich six (6) to nine (9} Lines
Average Interval Offered - Dispatch (== 10 Lines}

Average Interval Offered - Dispalch (>= {0 Lines)

Average Interval Offered - Dispatlch (>= 10 Lings)

Average Inlervat Offered - Speclals SO

Average Inlervat Offered - Spaclals DSO

Average Inlerval Offered - Specials D51

Average [nlerval Offered - Spaclals D51

Average Interval Offered - Speclals DS3

Average Interval Offered - Specials DS3

Averags [nlerval Offered - Total

Average [nterval Offered - Total

Average Interval Gffered - Total

Averags Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Iaterval Offersd - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cufs - No Dispalch

Average Interval Offered - Hot Guts - No Dispatch

% Completed in one (1) Day one {1} o five {5} Lines - No Dispatch
% Completed in one (1) Day one {1} to five {§) Lines - No Dispatch
% Completed in three (3) Days one (1) to five (5} Lines - No

% Completed in three (3) Days one {1} to five (5} Lines - No

% Completed in three (3) Days one (1) lo five (5} Lines - No

% Completed in three (3) Days one {1} 1o five (5} Lines - Ng

% Completed in three (3) Days one (1} to five (5} Lines - Dispalch
% Completed in three (3) Days one (1} o five (5} Lines - Dispatch
% Completed in three (3) Days one (1} to five (5} Lines - Dispatch
% Complated in five {5} days - No Dispatch

% Completed in five {5} Days one (1) to five (5) Lines - Dispatch

PRODUCT_DESC

Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Dijital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xOSL - Line Splitting
Resale POTS Business

Resale POTS Residence

UNE POTS Loop

UNE POTS Plafform

Resale POTS

UNE POTS Loop

UNE POTS Plaiform

Resale POTS

UNE POTS Loop

UNE POTS Plalform

Resale DS0

UNE DS0

Resale 0S1

UNE DS

Resale D83

UNE DS3

UNE EEL Backbone

UNE EEL Loop

UNE [GF

STANDARD

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

No Standard

Parity wilh VADIfOSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Lina Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

Parity with VADVDSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing
Parity with FP Relail

Parity with FP Retail

Parity with FP Retail

Parity With FP Relait

Parity with FP Retait

Parity with FP Refail

Parity With FP Retail

Parity with FP Refail

Parity with FP Retail

Party With FP Retail

Parity with FP Retail

Parity with FP Refail

Parily with FP Retail

Parity with FP Retail

Pariy with FP Retail

Pariy with FP Retail

No Standard

No Standard

No Standard

Interconnection Trunks ({CLEC) <= 1Parity with FP Retail
Interconnecticn Trunks ({CLEC) > 1% Parity wilh FP Retail

Resale POTS/Complex
Resale Speclals

UNE POTS & Comgplex
UNE Specials

Parity with FP Retal
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail

UNE POTS Leep - Balch Hot Cut (al No Standard
UNE POTS Loop - Basic Hot Cut (21Mo Standard

Resale POTS

UNE POTS Piatform

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire XDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL. - Line Spltting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

Parity with FP Relail
Parify with FP Relait
Parity with VADYDSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VARI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with FP Retail
Parity with FP Retall
Parily with F& Retall

LUNE Basic Hot Gul Loops {-10 line: 95%

Resale POTS

Parity with FP Retail

FRP PERF

1.47
1.83
5.00
1.76
5.00
NA

NA

NA
HA
HA
NA
NA
NA

5.02
4.19
4.58
4.58
8.63
8.63
8.63
NA

6.33
6.33
4,69
4.69

FEZETEE

133
5.72
133
572

7313
7313

NA

NA
14.16
14.16
14.16
NA
79.20

CLEC
PERF
3.04
1.00
0.00
1.81
2.00
3.86
NA
NA
10.00
NA
533
NA
NA
2.00
NA
480
3867
NA
12.00
3.50
NA
NA
NA
3.00

100.00
16.22
467
NA
100.00

FRP
DEN

824
3417
4241

NA

$E%%

NA

NA,
231

LRSS R E A S RS E )

428
428

NA

452
452
452
NA
452

CLEC
DEN

NEIIFEESIENEYEEVESETEEEETEEEVCENSEEEEECF

S EgY

1159
1415
2274
2274
&9
&9

FEE8

19
19
122

PTEEETEER

469

469

322253223

CLEC NUM

143.00
200
0.00
389.00
2.00
54.00
NA

HA
10,00
NA
160.00
A

NA
6.00
NA
184.00
44.00

12.00

7.00

NA
3.00

376.00

62.00
NA

NA
28.00

2.00
NA
527.00

NA
6.00
7200
NA
2.00
800
500

200

DIFF

1.58
-0.83
-5.00
0.05
-3.00
3.86
0.00
0.00
10.00
0.00
6.33
0.00
0.00
-3.02
-4.19
0.02
-0.91
-B.63
3.38
-5.13
0.00
0.00
0.00
-3.33
6,33
-4.69
4.95
0.00
13.80
0.00
0.00
0.00
14.00
0.00
-1.33
-5.05
-1.33
1.60
Q.00
0.00
-13.13
869
0.00
0.00
Q.00
0.00
85,84
206
27.51
Q.00
2080

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00

ZSCORE
5.00

-1.67

0.19
091

221

217

-1.26
160

0.1
2.02




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Ape13
1-Apr-13
1-Apr-13
1-Apr-13
i-Apr-13
+-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apt13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-pr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-43
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1.Apr3
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13

CLEC D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC D

PR-3-00-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3.12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4.01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-353Q
PR-4-02-210¢
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4.03-3610
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04.3343
PR-4-04-3345
PR-4-05-2160

GEOGRAPHY METRIC_DESC

Enfire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Eniire Stale
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Entire State

% Completed In five (5) Days cne (1) to five (5) Lines - Dispalch
% Completed in five (5) Days one (1) to five (6) Lines - Dispalch
% Completed in sBx (6) Days one (1) 1o five {5 Lines - Total
% Completed in six (6) Days one (1) fo five {5) Lines - Total
% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Businass Days

% Completed in 26 Business Days

% Missed Appointment - FakPoint - Telal

% Missed Appoiniment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appoinlment - FaiPeint - Tetal

% Missed Appointment - FairPeint - Total

% Missed Appointment - FairPcint - Total

% Missed Appolntment - FairPeint - Tatal

% Missed Appointment - FairPoint - Total

% Missed Appolntment - FairPeint - Total

% Missed Appolatment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Tofal

Avetage Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Custemer

% dissed Appointment - Custemer

% Missed Appointment - Custemer

% Missed Appointment - Custemer

% Missed Appointment - Gustomer

% Missed Appointment - Custlomer

% Missed Appoiniment - Customer

% Missed Appointment - Customer

% Missed Appointment - Sustomer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Apgointment - FairPoint - Dispalch
% Missed Appointment - FalkPoint - Dispalch
% Missed Appoiniment - FalrPoint - Dispalch
% Missed Appointment - EairPoint - Dispatch
% Missad Appoiniment - FairPoint - Dispatch
% Missed Appoiniment - FairPolint - Dispatch
% Missed Appoiniment - FalrPoint - Dispatch
% Missed Appointment - FairPoint - No Dispatch

PRODUCT_DESC

UNE POTS Loop New
UNE POTS Piatform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

STANDARD

Parity with FP Retal
Parity with FP Retal
Parity with FP Retail
95%

UNE POTS Loop Basic Hot Cut (11195%
UNE POTS Loop Large Job Hot Cut No Standard
UNE POTS Loop Large Job Hot Cut Ne Standard
UNE POTS Loop Large Jeb Hot Cut 88%
UNE POTS Loop Large Job Hot Cut 95%

Resale Specials DS0
Resale Specials DS
Resale Specials DS3

Parity with FP Relall
Parily with FP Relail
Parity with FP Retail

Resale Specials (Non D50, Non DS’ Parity with FFP Relall

UNE Specials DS0
UNE $pectals DS1
UNE Spacials DS3

Parily with FP Retail
Parity with FP Relail
Parity with FP Retail

UNE Specials (Non DS0, Non DS1 § Parity with FP Relail

UNE EEL

UNE OF

Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
UNE EBEL

UNE IGF

[nlerconnection Trunks (CLEC)
Resale POTS

Resale Spacials

Resale 2-Wire Digital Services
UNE POTS

UNE Speclals

UNE 2-Wire Digital Services
UINE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IQF

Interconnectien Trunks (CLEC)
Resale POTS

Ressale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digita! Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Lina Spfiling
Resale POTS

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Refail Ling Sharing

Parity with FP Retail
Parity with FP Retail
None: Analysls Only
No Standard
No Standard
No Standard
Mo Standard
HNo Standard
Mo Standard
No Standard
No Standard
MNo Standard
No Standard
Mo Standard
No Standard
Parily with FP Refail
Parily with FP Retail
Parily with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADYDSNO and Retail Line Sharing
Parity with VADIVDSNO and Retail Line Sharing

Parity with FP Retail

FRP PERF

7920
79.20
NA
NA
NA
NA
NA
HA
NA
3333
12.50
NA
NA
33,23
12.50
NA
NA
12.50
NA
7.88
1425
NA
7.88
14.25

12.24

1224
12.24

SEEE

CLEC
PERF
89.19
83.33
BA
96,16
NA
NA
NA
HA
NA
100.00
NA
NA
NA
NA
2.94
0.00
NA
NA
NA
1.50
1.00
200
1.41
1.00
NA
1.50

NA
NA

0.00
0.00
0.00
0.38
18.42

0.00
NA
NA

100.00
0.00
100,00
280
18.76
NA

MNA
476

FRP
DEN
450
452

$22:z2

NA

24

2EERUEE

NA
136

NA
136

NA

NA

$2525%55F83358°

NA
580
NA
580
6580
NA

4107

CLEC
DEN

5gs9

NEEETEEZIEFETEFEER

SN EEEEIEEBYVCSEFEEFCECICC

$2%38

I
~N

FRP
NUM

CLEC NUM  DIFF
33.00 9.99
10.00 413
NA 0.00
25.00 96.156
NA 0.00
NA 0.00
NA 0,00
NA 0.00
NA 0.00
1.00 66.67
NA -12.50
NA 0.00
NA 0.00
A -33,33
1.00 -9.66
0.00 0.00
NA 0.00
NA -12.50
NA 0.00
3.00 6.38
1.00 -1325
2.00 2.00
24.00 .47
1.00 -13.25
NA 0.00
6.00 -4.50
NA 0,00
NA 0.00
NA -17.00
NA 0.00
NA 0.00
0.00 0.00
0.00 0.00
0.00 0.00
1.00 0.38
7.00 18.42
NA 0.00
0.00 0.00
NA 0.00
NA 0.00
NA 0,00
NA 0.00
2.00 100.C0
0.06 -12.24
1.00 100,00
1.0¢ 974
3.00 6.5%
NA 0.00
NA 0.00
Na 0.00
2.00 3.18

STANDARD
DEV
.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
G.0¢
0.00
0.00
0.00
.00
.00
0.00
0.00
0.00
44.03
21.91
0.00
44.03
21,91
0.00
0.00
.00
0.00
2598
0.00
C.00
0.00
0.00
C.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.60

Z SCORE

1.27
0.08

0.89

1.79

1.76
-1.15

-1.89




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH

NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-i3
1-Apr-i3
1-Apr-i3
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
J-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
-Apr-13
1-Apr-13
t-Apr-13
1-Apr-13
1-Apr-13
1-Apt-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Agr-13
1-Apr-13
1-Ape-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13

CLECID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC D

PR-4-05-2341
PR-4-05-3113
PR-4.05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4.08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5.01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-§-01-3341
PR-5-0-3342
PR-5-01-3343
PR-§-0i-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-§-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-8-01-2341
PR-6-01-3113
PR-6-01-3140
PR-8-01-3200
PR-8-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345

GEOGRAPHY METRIC_DESC

Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entie State
Entire Siale
Entire Slate
Entire State
Entire State
Enlire Slale
Entire Stale
Entire State
Entire Stale
Entire State
Enfire Stale
Entire Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stats
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State

% Missed Appointment - FaiPoint - No Dispatch

% Missed Appoinlment - FairPoint - Mo Dispatch

% Missed Appoiniment - FairPoint - Mo Dispatch

% Missad Appointment - FalrPoint - No Dispatch

% Missed Appoiniment - FairPoint - No Dispalch

% Missed Appointment - FairPaint - No Dispatch

% On Time Perdormance - LNP Only

% Missed Appoinlment - Customer - Due to Late Order
% Missed Appointment - Gustomer - Dus to Late Order
% Missed Appointment - Customer - Dug fo Late Order
% Missed Appolniment - Customer - Due to Late Qrder
% Missed Appointment - Customer - Due to Late Order
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appolniment - FakPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilitles

% Missed Appolntment - FairPaint - Facilitles

% Missed Appointment - FairPoint - Faciltios

% Missed Appointment - FairPoint - Facilties

% Missed Appolatment - FalrPalnt - Facilties

% Missed Appolatment - FairPoint - Facilties

% Missed Appointment - FairPoint - Facilties

% Missed Appointment - FalrPolnt - Facililes

% Missed Appointment - FairPoint - Facilties

% Orders Held for Facilties > {5 Days

% Qrders Held for Faciltles > 156 Days

% Crders Held for Facilities > 156 Days

% Crders Held for Facilities > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilifies > 15 Days

% Orders Held for Facilifies > 15 Days

% Orders Held for Facilties > 16 Days

% Orders Held for Facilfies > 15 Days

% Crders Held for Facilities > 15 Days

% Crders Held for Facilties > 15 Days

% Crders Held for Facilties » 60 Days

% Crders Cancelled (> five {5) days) afier Due Date - Due to
% Orders Cancelled (> five {5) days) afler Due Date - Due o
% Orders Cancelled (> five {5) days) afler Due Date - Due fo
% Crders Cancelled (> five {5) days) after Due Date - Due fo
% Instatiation Troubles reporied within 30 Days

% Insta¥ation Troubles reporied within 30 Days

% Instalation Troubles reporled within 30 Days

% Installation Troubles reperied within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reporied within 30 Days

% Installation Troubles reparted within 30 Days

% Installation Troubles reported within 30 Days

PRCDUCT_PESC

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE LNP

Resale Specials

Rasale 2-Wire Digital Sesvices
UNE Specials

UNE 2-Wire Digitat Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
interconnection Trunks (CLEC)
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xD5L Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spltting
Intercennection Trunks (G1LEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

LINE Specials

UNE 2-Wire Digilal Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UME 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE $pecials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Plaiform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xD'SL - Line Sharing
UNE 2-Wire xDSL - Line Sphiling

STANDARD

Parity with FP Retatl

Parity with FP Retal

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNQ and Retail Line Sharing
Parity with VADIDSNO and Retall Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retail

Parity with FP Retail

Parily with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADUDSNO and Retail Line Sharing
Parily with VADVDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity wilh FP Retail

Parity with FP Retail

Parity With FP Retal

Parity with FP Retail

Parity with FP Refail

Parity with VADUDSNO and Retail Line Sharing
Parity with VADUDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retafi Line Sharing
Parity with FP Retail

Parity with FP Retall

No Standard

No Standard

No Standard

o Slandard

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parily with FP Retail for Found Troubles

Parity with FP Relail for Found Troubles

Farily with VADYDSNO and Retail Ling Sharing
Parity with VADI/OSNO and Retail Line Sharing

FRP PERF

NA
1.68
1.68
NA
NA

NA
NA
NA

NA
NA

NA
103
4
NA
103
+.03
7.41
NA
1.32

NA,
NA
Q17
370

017
017
3.70
NA

0.26

NA

$¥%E

NA

13.05
G.co
NA
13.78
13.05
0.co
13.76
13.76
HA

CLEC
PERF
0.00
NA
4.48
NA
NA

96.87
0.00
0.00
0.00

0.00
97.37
100.00
0.00
0.00
0.00
0.00
0.00
0.00
NA
000
NA

0.00
0.00
0.0¢
0.00
0.00
0,00
0.00
NA

Q.00

NA
0.00
0.00
0.00
0.00
0.00
0.00
7.50
0.co
NA
1.6
Q.00
0.00
NA
12.24

NA

FRP
DEN
NA
4107
4107
NA

HA
NA
NA
NA
HA
NA

1303

2
2

NA

CLEC
DEN

SeEEREgsac

FRP
NUM

&2

FNOTZINTELEEREETESER

SEFTEEEEET T ETEFER

-
=l
(=]

ggeeg°zeg”°

CLEC NUM

0.00
NA
9.00
NA
NA
NA
825.00
0.00
0.00
0.00
NA
0.00
37.00
2.00
0.00
0.00
0.0¢
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
NA
0.00
NA
NA
Q.00
0.00
0.00
0.00
0.00
0.00
3.00
0.00

1.00
0.00
0.00

6.00

NA

DIFF

0.00
-1.68
2.89
0.00
0.00
0.00
96.87
0.00
0.00
0.00
0.00
0.00
97.37
100.00
-1.03
T4
0.00
-1.03
-1.03
-T.41
0.00
-1.32
0.00
0.00
0.00
0.17
-3.70
0.00
0.17
097
-3.70
0.00
.26
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-5.55
000
0.00
-11.80
-13.05
0.00
-13.76
-1.62
0.00
Q.00

STANDARD
DEV
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
Q.00
0.00
Q.00
0.00
0.00
Q.00
Q.00
0.00
0.00
Q.00
Q.00
Q.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00

Z SCORE

-2.87

0.42
1.03
0.88

0.47

1.51
1.93
021

1.45

Q.77

252
5.00
5.00

0.04




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

+-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-i3
1-Apr-43
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-AprA3
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Ape-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-i3
1-Apr-13
J-Apr-13
1-Apr-13
1-Apr-13
1-Apr-i3

CLEC 1D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

PR-6-01-5000
PR-8-02-3620
PR-6-02-3523
PR-6-02-3525
PR-6-03-2i00
PR-6-03-2200
PR-6-03-2341

PR-8-03-3112
PR-6-03-3140
PR-8-03-3200
PR-6-03-3341

PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-8-03-5000
PR-8.01-2100
PR-8-01-2200
PR-8-01-2341

PR-8-01-3100
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-210Q
PR-8-02.2200
PR-8-02-2341

PR-8-02-310Q
PR-8-02-3200
PR-8-02-3341

PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-8-01-3523
PR-8-01-3525
PR-8-04-3926
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6060
MR-1-04-6050
MR-1-05-6050
MR-1-086-8050
MR-1-07-8080

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entica Staie
Entire Stale
Entire State
Entire State
Entira Stale
Entire Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Enlire State
Entire State
Entie State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Entire State
Entire Stata
Entire State
Entire State
Entée State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate

% Inslatation Troubles reporfed within 30 Days

% Instatation Troubles reported within seven (7) Days

% Instafation Troubles reported within seven (7) Days

% Instalation Troubles reported within seven (7) Days

% Instatation Troubles reporfed within 30 Days - FOK/TOKICPE
% Instalation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOK/TOK/CPE
% Insta¥ation Troubles reported within 30 Days - FOK/TOKICPE
% Instatation Troubles reporfed within 30 Days - FOI/TOKICRE
% Instalation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaflation Troubles reported within 30 Days - FOK/TOK/GPE
% Instatlation Troubles reported within 30 Days - FOK/TOKICPE
% Instaflation Troubles reported within 30 Days - FOK/TOK/CPE
% Instalation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reporfed within 30 Days - FOK/TOKICPE
Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Orders in a Hok Status > 30 Days

Percent Open Orders in a4 Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Orders in a Hold Siatus > 30 Days

Percent Open Orders in a Hold $tatus > 30 Days

Percent Open Orders In a Hoki Status > 30 Days

Percent Open Crders in @ Hold Stafus > 90 Days

Percent Open Orders in & Hold Slatus » 80 Days

Percent Open Orders in & Hold Status > 20 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Stalus » 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Crders in @ Hoki Status > 20 Days

Percent Open Crders in & Hoki Stalus > 90 Days

Percent Open Orders in & Hold Stalus » §0 Days

Percent Open Crders in a Hold Stalus > 20 Days

Percent Open Crders in a Hold Status > 80 Days

Percent Open Orders in a Hold Stalus > 0 Days

% On Time Performance - Hot Cut

% QOn Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Gut Insta¥ation Troubles

Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble

Average Response Timne - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

PRODUCT_DESC

Interconnection Trunks (CLEC)

STANDARD
Parity with FP Retail for Found Troublss

UNE Loop Basle Hot Cut (all line size 2%
UNE Loop - Large Job Hot Cut (afl tr 2%
UNME Loop - Batch Hot Cut (al line 5i 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Speclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sphiling
Interconnection Trunks {CLEC)
Resake POTS

Resale Specials

Resale 2-Wire Digilal Services
UNE POTS

UNE Specials

UNE 2-Wire Digttal Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xOSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Raosale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UMNE 2-¥re xDS5L - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE 10F

Interconnection Trunks (CLEC)

No Standard

No Standard

Mo Standard

No Standard

No Standard

No Standard

Mo Standard

No Standard

No Standard

No Standard

No Standard

Parity wilh FairPoint Retail

Parity wilh FairPoint Retail

Parity with FaliPolnt Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with Fal:Point Retall

Parity with FairPoint Retail

Parity with VADIVDSNO and Retail Ling Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FalrPolnt Retail

Parity with FairPoint Retall

Parity with FairPolnt Relail

Parity with FalrPolnt Retail

Parity with FairPoint Relall

Parity with FairPoint Retail

Parity with FairPolnt Retail

Parity with FairPoint Relail

Parity with FairPoint Refalil

Parity with FalrPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FairPoint Retall

Parity with FairPoint Retail

Parity with FairPoint Retail

UNE Loop - Bask: Hot Cut (all ine st 95% Compleled Within Window
UNE Loop - Large Job Hot Cut (all It 95% Completed Within Window
UNE Loop - Batch Hot Gut Loop (ali 95% Completed Within Window

UNE Loop - Batch Hot Cut

UNE POTS - Locp - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSITA

LSLTA

LSI-TA

EBTA

95% wilhin six business days
Parity with FaiPoint Retall

Parily with Relail plus notmore than four (4) seconds
Parity with Retall phis not more than four {4) seconds
Parity with Relail phis not more than four {4} seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail pius not mere than four {4) seconds
Parity with Retail pus not more than four {4) seconds
98% on-time

FRP PERF

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

2.94
33.33
0.0C
2.94
33.33
0.00
£6.67
NA

2500
0.00
NA
271
29.63
0.00
271
29.63
0.00
66.67

NA
20.83
0.00

NA

13.88
20.47
1.16
12.33
16.27
NA
NA
NA

CLEC
PERF
000
0.00
NA
NA
500
0.00
NA
0.00
0.00
256
NA
4.08
NA
NA
0.00
16.22
Q.00
0.00
769
283
NA
0.Q0
NA
NA
0.00
NA
£0.00
13.04
.00
.00
7.3
263
NA
0.00

NA
0.00

50.00
100.60
NA
NA

NA

NA
290.92
5,005.75
541.60
68.62
NA
50.85
NA

FRP
DEN
NA

FEEZ%E

NA

NA

$EEFEE

4687
27

4687

48350
2304

CLEC
DEN

156

NA
40

NA
51
228
39

49

FRP

§§§§§§§§%§§§%§§§

127

5EEFE-CFE"CC8°°

®
£
w

221776
55845
28414

F53¢

CLEC NUM

0.0
Q.00
NA
NA
200
0.00
NA
Q.00
0.00
1.00
NA
2.00
NA
NA
0.00
7.00
0.00
0.00
20.00
1.00

0.00
NA

£.00
NA
1.00
6.00
0.00
0.00
9.00
100
NA
0.00

NA
1.00

1,00
17.00

NA

NA

NA

NA
613,263.00
4,410,066.00
92,072.00
£92.00

NA
25,221.00
NA

STANDARD
DIFF ey
000 0.0
000  0.00
000  0.00
000 0.0
500  0.00
000 000
000 000
000 0.00
000  0.00
256  0.00
000  0.00
408  0.00
000 000
000 000
000 000
1227 0.00
3333 0.00
000 000
475 0.0
3070 000
000 0.00
6557 0.00
0.00  ©0.00
000 000
2500 0.0
000 000
50,00 0.00
1053 0.00
-2063 0.00
000 000
480  0.00
2700 0.00
000 000
6567 0.00
000 0.00
0.00 0.00
2083 0.00
000 000
5000 0.0
100,00 0.00
060  0.00
060 0.00
0so 000
1388 0.00
27045 0.00
5,004.60 0.00
52097 0.00
5335 000
000 000
5085  0.00
000 0.00

Z SCORE

-3.82
3.08

-3.48

-3.83
237

5.00
£.00
5.00
-3.19




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Apr-13
1.Apr13
$-Apr-13
1-ppr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1.Apr3
1-Apr-13
1-Apr-13
1.Apr13
1-Apr-13
1-Apr-13
1-Api-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apria
1-Apr-i3
1-Apr-13
1-Apr-13
1-Apr-13
-Apr-13
1-Apr-13
1-Apr13
$-Apr-13
t-hor-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apt-13
1-Apr-13
1-Ap-13
1-Apr-13
1-Apr-13
1-Ape-i3
1-Apr-13

CLEC ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC (D

MR-1-07-8095
MR-1-08-6060
MR-1-08-8095
MR-1-09-8060
MR-1-09-6085
MR-1-10-6080
MR-1-10-6095
MR-1-11-6080
MR-1-11-6085
MR-1-12-6080
MR-1-12-6085
MR-2-01-2200
MR-2-01-3200
MR-2.01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
#MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
NR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-65-3112
MR-2.05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2.05-3343
MR-2-05-3345
MR-3-01-2410
MR-3-01-2120
MR-3-01-2341

GEQGRAPHY METRIC_DESC

Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Eniire State
Enfire Stale
Entire Siale
Entire State
Entire State
Eniira State
Enlire Stale
Entire State
Entire Stale
Enlire Stale
Entire State
Enlire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira Stale
Enlire Slate
Entire State
Entire Stale
Enlire Stafe
Enlire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State

% On-Tima Ticket Closure on Bonded Open Tickels by FairPaint.

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Gancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only}

% On-Time - Test Trouble (FOTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Nebwork Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Metwork Treuble Report Rate - Loop
Network Trouble Report Rate - Loop
Metwork Trouble Report Rate - Loop
Metwork Treuble Report Rate - Loop
Network Treuble Report Rate - Central Office
HNetwork Treuble Report Rate - Ceniral Office
Network Treuble Report Rate - Central Office
Network Treuble Report Rate - Ceniral Office
HNetwork Trouble Report Rate - Ceniral Office
Network Treuble Report Rate - Central Office
Network Treuble Repaort Rate - Central Office
Nehwork Trouble Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPETOKIFOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CREMOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPEITOK/FOK Trouble Report Rate

% CPEMOKIFOK Trouble Report Rate

% CPEMOKIFOK Trouble Report Rate

% Missed Repalr Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appainiment - Loop

PRODUCT_DESG

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Speclals

interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Plafform

UNE 2-Wire Digilal Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xBSL - Line Sharing
UNE 2-Wire xDSL - Line Spiiting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE 2-Wre Digitat Loops

UNE 2-Wire xDSL Loops

UMNE 2-Wire xDSL - Lipe Sharing
UNE 2-Wire xDS1. - Line Spitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Leoop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spfitting
Resale POTS

Resals Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE $pecials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services

STANDARD

98% on-ime

95% within 2 minules
95% within 2 minufes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
Parily with FairPoint Retai
Parity with FalrPoint Retai
Parity with FairPoint Retat
Parity with FairPoint Retat
Parily with FairPoint Retad

Parity with FairPoint Retall

Parity With FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADYVDSNO and Retall Line Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with FairPoint Relail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retall

Parity with FairPoint Relail

Parity with VADI/DSNO and Retail Ling Sharing
Parity with VADUDSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

MNo Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Mo Standard

Mo Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Relail

i
it
i
|

FRP PERF

NA
NA
NA

NA
NA
NA
NA
NA
NA,
NA

NA

0.10
0.10
NA

077
0.00
0.77
077
077
0.77
NA

NA

0.09
0.0¢
002
0.09
0.09
0.02

NA
NA

NA

$TFEEEEEEEEFEEESE

20.20
7.43
NA

CLEC
PERF
NA
NA

$$233535%¢%

0.56
36.26
0.00
0.42
0.00
0.26
0.27
058
0.70
NA

0.10
0.00
0.03
Q.07
0.00
0.03

0.06

0.0¢
0.0¢
0.00
0,00

NA
0.42
0.00
0.00
029
0.3
2829
0.00
078

NA
429
100.00
NA

FRP
DEN

NA

PEEEEEER

NA
25177
25177
NA
219268
1932
219268
219268
214545
218938
NA

219268
1932
219268
219269
219545
218938
A

NA

NA

NA

NA

NA

NA
NA
NA
NA

NA

£2%

NA
NA

297
1399
NA

CLEC
DEN

NA

£EZEEER

NA
359
299

5224

20568
18880
1Al
3576
NA

5224

20568

18880
171

$FEBTR85RERG

5224
359

20568
18880

171
3576
NA

21

NA

FRP
NUM

FEEEFE55538

26
28
NA
1696

1696
1696
1696
1693

88°3%2

8323332553535 ss8e

> =
E

CLEC NUM DIFF

F2E32252%%%

2.00
36.00
1.00
2200
0.00
54.00
51.00
1.00
25.00

6,00
0.00
6.00
13.00
0.00
1.00

0.00
NA

0.00
0.00
0.00
0.00

2200
0.00
0.00
60.00
§8.00
20.00
0.00
28.00
NA

3.00
1.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.45
36.26
0.00
0.35
0.00
-0.51
-0.50
0.1¢
-0.07
0.00
0.00
0.01
0.00
0.01
-0.02
-0.09
0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.42
0.00
0.00
0.29
0.31
2029
0.00
0.78
0.00
0.00
5.92
92.57
0.00

STANDARD
DEY
0.00
0.00
0.00
0.60
0.60
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
.00
0.00
0.00
.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.0G
.00
0.00
0.00
0.00

Z SCORE

-2.48
-5.00

3.03
500
5.00
500
0.30
0.38

047
5.00
141
0.73
1.08
-1.13

0.33




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Apr-13
1-hpr-13
f-Apr-13
f-hpr-13
+-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Api-13
1-Ape-93
hpr-13
1-Apr-13
i-hpr13
$-Apr-13
1-8pr-13
1-pe-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-43
1-Apr-i3
1-Apr-13
1-Apr-13
1-Ap-13
1-Apr13
1-Apr13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Aps-13
1-Ap-13
1-Ape-13
1-Apr-13
1-Apr-i3
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13

CLECID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC 1D

MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-211¢
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2218
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3344
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4.03-3112
MR-4-03-3144
MR-4-03-3145

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire Slate
Entire State
Entira Siate
Entire State
Entire Slate
Entire Sate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire Slate
Entire State
Entirea State
Entire State
Entire State
Entire State
Entire $tale
Entire State
Entire Stale
Entire State
Entire Sfate
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Enfire State

% Missed Repair Appointmant - Loop

% Missed Repair Appointmeant - Loop

% Missed Repair Appointment - Laop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Central Office
% Missed Repalr Appointment - Ceniral Office
% Missed Repair Appointment - Central Office
% Missed Repa¥r Appointment - Central Office
% Missed Repai Appointment - Central Office
% Missed Repalr Appoiniment - Central Office
% Missed Repalr Appoiniment - Central Qffice
% Missed Repair Appointment - Cenlral Office
% Missed Repair Appoiniment - Genlral Office
% Missed Repak Appointment - Central Office
% CPETOK/FOK - Missed Appointment

% CPETOK/FOK - Missed Appoinlment

% CPETOK/FOK - Missed Appoiniment

% CPEMOK/FOK - Missed Appoinlment

% CPETOKIFOK - Missed Appolniment
Y%CPEMOK/FOK - Missed Appointment
%CPEMOKIFOK - Missed Appointment
%CPEMOKIFQK - Missed Appoiniment

Mean Time To Repalr - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tota)

Mean Time To Repalr - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tofal

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repait - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Loap Trouble

#Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repailr - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repsair - Central Office Trouble
Mean Time To Repak - Central Office Trouble
Mean Time To Repak - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Olfice Trouble

PRODUCT_DESC

UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Dig#al Loops

UNE 2-Wire xDSL, Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiting
Resale POTS Business

Resale POTS Resklence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Plafform Business

UNE Plalform Resklence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Ling Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE 2-Wira Digital Loops

UNE 2-Wire xDSE Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resate Speclals (Non DS0 & D50}
Resate Specials {DS1 & DS3)

STANDARD

Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSMO and Retal Line Sharing
Parily with VADI/DSNO and Retaii Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity With FP Retail
Parity Wilh FP Retail
Parity with FP Retalt
Parity with FP Retait

Parity wilh VADIVDSNO and Relail Line Sharing
Parity with VADI/DSNO and Relail Line Sharing

No Standard
No Standard
No Standard
Mo Standasd
No Standard
No Standard
No Standard
Na Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall

Resale 2-Wire Digital Services (ISDM Parity with FP Retall

UNE POTS Loop

UNE POTS Platform

UNE Specials {Non DS0 & DS0)
UNE Speclals (D51 & DS3)
UNE 2-Wire Digital Loops
Interconnection Trunks {(CLECG)
Resale POTS Business

Resale POTS Reskence
Resale 2-Wire Digital Services
UNE POTS Loop

LUNE Plalform Business

UNE Plalform Resldence

UNE 2-Wire Digital Loops

UNE 2-Wire xDS1 Loops

UNE 2-Wire xDSL, - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loap

UNE Platform Business

UNE Piatform Residence

Parity with F& Ratail
Parily with FP Retall
Parity with FP Retai
Parity with FP Retail
Parily with FP Retali
Parity witt FP Retali
Parity with FP Retai
Parity with FP Retal
Parity with FP Relall
Parity with FP Retai
Parity With FP Retail
Parity Wtth FP Retail
Parity with FP Retail
Parity with FP Retall

Parity with VADYDSNO and Retail Line Sharing
Parity with VADYDSNO and Retail Ling Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity With FP Retall
Parity With FP Retail

FRP PERF

9.67
20.20
743
9.67
9.69
NA
NA
27.69
12.40
NA
13.16
27.69
1240
1316
13.18
NA
NA
14.74

$§5£325%

18.13
16.48
11.69
NA

18.37
18.13
1548
11.69

MNA
12.48
10.87

18.61
12.46
19.87
18.51
18.52
NA

12,56
15,17
NA

1212
12.56
1547

CLEC
PERF
12.86
20.00
0.00
100.00
20.00
NA
MNA
40.00
NA
NA
3333
30.77
NA

0.00
NA

NA
4545
NA
100.C0
106,00
NA
100.00

NA
13.72
19.10
265
NA
1085
15.82
NA
259
6.31

11.40
71.62

¢.9
18.59
11.26
6.31
13.60
NA
NA
11.89
NA
NA
17.27
1118
NA

FRP
DEN
1696
297

1389
1666
1693

129

38

129

38
NA

724

FEEEEEE

1399

1696
297
1399
1696
1693
NA

129

$B8%

CLEC
DEN

40
i1

TNEEREEBEINEECEIOTEETEEET

E-REZRERBE~

LR

25
NA

NA
NA

13

FRP
NUM
164
80
104
164
164
NA

18

$EFEFREET"83783

NA

34274
139
189
NA
31849
34274
139
199

3700
27800

31388
3700
27800
31386
31355
NA

817
1957
NA

817
1957

CLEC NUM

7.00
800
0.00
100
5.00
NA

NA
2.00
NA

NA
2.00
4.00
NA

NA
0.00
NA

NA
10.00
NA
60.00
58.00
NA
28.00
NA

WA
370.64
19.90
265
NA
638.84
1,092.70
NA
349.73
631
NA
239.45
71.62
MNA
53533
743.51
i23.91
6.39
340.09
NA

NA
59.47
NA

NA
103.60
14528

DIFF

329
0.2¢
-7.43
80.33
1031
0.00
0.00
1231
-12.40
0.00
20.18
3.08
-12.40
-13.16
-13,18
0.00
0.00
3.7
0.00
100.00
100.00
0.00
100.00
Q.00
0.00
-4.41
3.62
.04
Q.00
-1.72
2.31
1548
-1.70
6.31
0,00
-1.06
51.75
0.060
-8.52
613
-8.61
-12.20
-4.92
0.00
0.00
067
16817
0.00
5.07
~1.3%
-18.17

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
Q.00
0.00
21.50
15.47
30.43
0.00
?1.60
21.50
15.47
30.43
0.00
0.00
19.54
22.00
0.c0
21.71%
19.54
22.00
21.71
21.72
0.c0
0.00
16.34
19.65
0.00
14,70
16.34
19.65

Z SCORE

~1.04
0.21
0.18

-1.88

-1.73
-0.58

5.00
0.87

0.32

0,05

5.00
-1.57
1.85

1.34

-0.80
.19
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

i-Aprd3
§-Apr-13
$-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-i3
1-Ap-13
1-Apr-13
§-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Ape-i3
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Ap-13
1-Api-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-ppr-i3
1-Apr-13
1-Apr-13
T-Apr-13
i-Apr-13
1-Apr-13
$-Apr-13
1-Apr-13

CLEG 1D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04.3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4.04-3345
MR-4-04-5000
MR-4-05-5000
MR-4.06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3218
MR-4.06-3217
MR-4-68-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4.07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08.3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343

GECGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlira State
Enlire Slale
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Staie
Entire Stale
Entire State
Entire Stala
Enlire State
Entire State
Enlire Slate
Entira State
Entire State
Entire State
Entire Stats
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Enlire Stale
Enlire State
Entire Slate
Entire State
Enlire State

IMean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Qffica Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Ceniral Office Trouble
% Cleared (all troubles) within 24 Hours
% Cleared (all froublas) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troublas) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Clsared (at trouklas) within 24 Hours
% Cleared (afi troublas) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all roubles) within 24 Hours
% Gleared (all roubles) wilhin 24 Hours
% Out of Service > 2 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours -
% Out of Service > 4 Hours

% Cut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Cut of Service » 4 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service » 12 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Cut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

PRODUCT_DESC

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliling

Resale POTS

Resale Spacials (Non DS0 & DS0)

Resale Specials (DS1 & D$3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Plafform

UNE Specials (Non DS0 & DS0)

UNE Speclals (DS1 & DS3)
UNE 2-Wire Digifal Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire XD5L - Line Splitting

Interconnection Trunks (CLEC)
Intercennection Trunks (CLEC)
Resale POTS - Business
Resale POTS - Residence

Resale Specials (Non DS0 & DS0)

Resale Specials (DS1 & DS3)
UNE Piatform Busingss
UNE Piatform Rasidence

UNE $pecials (Non DS0 & DS0)

UNE Spacials {(DS1 & DS3)
Interconnaction Trunks (CLEC)
Resale POTS - Business
Resale POTS - Resklence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Interconnection Trunks (CLEC)
Resale POTS Business
Resale POTS Residence

Resale Speclals {Non DS0 & DS0)

Resale Specials (DS1 & DS3)
Resale 2-Wire Dightal Services
UNE POTS Loop

UNE Platform Business

UNE Piatform Resldence

UNE Specials (Mon DS0 & D3G)

UMNE $pecials (DS1 & DS3)
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

STANDARD

Parity with FP Retail
Parity with FP Retail

Parity with VADYDSNO and Retait Line Sharing
Parity with VADYDSNO and Retaii Line Sharing

Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity wilh FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADUDSNO and Retail Line Sharing

Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FF Retall
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retall
Parity with FP Retall
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Relail
Parity with F# Retall
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Relail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retal
Parity with FP Relail
Parity with FP Retall
Parity with FP Retall
Parity With FP Retail
Parily With FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail

Parity with VADVDSNO and Retail Line Sharing

FRP PERF

1219
12.19
NA

NA

81.32
7778
24.12

81.49
81.32
77,78
84,12
81.49
13.02
NA

NA

NA
59.22
81.25
NA
0.00
59.22
8i.26
NA
0.00

34.47
61.73

57768
3447
B1.73
56.62
57.78
NA

NA

4.85
18.64
NA
0.00

16.09
4.85
18.64
BA
0.00
16.09
16.12
NA

CLEC
PERF
NA,
2.83
MNA

MNA
85.19
100.00
100.00

91.67
85.94

85,71
100.00
B88.46

NA

7857
NA

NA
73.68
B7.50
NA
NA
NA
50.00
NA
NA
50.00
63,16
62.50
NA
100.00
NA
NA

14.29
NA
NA

25.00
21.05
0.00

NA
0.00
NA

FRP
DEN

NA
1890

MNA
1734
1850

1734
237
NA

5553

912
HA

206
912
HA

206
912
NA
1063
208
912
1118
1061

CLEC

5ZgzEz

-

k]

$TFE®°

FRP
NUM

122
M

122
741

71

NA

614

71

613

NA

170

NA

171

170

171
171

CLEC NUM

NA
283
NA
NA
23.00
£.00
1.00
NA
55.00
55.00
NA
30.00
1.00
23.00
NA
NA
NA
A
11.00
NA
NA
NA
14.00
7.00
NA
NA
NA
7.00
NA
NA
6.00
1200
500
NA
.00
NA
NA
NA
2.00
NA
NA
NA
NA
300
4.00
000
NA
NA
NA
Q.00
NA

DIFF

-12.19
935
0.00
0.00
3.86
2222
588
0.00
1018
4861
~71.78
-8.40
18.51
7454
0.00
0.00
0.00
0.00
19.35
-81.26
0.00
0.00
14.46
6.25
0.00
0.00
0.00
16.63
61.73
0.00
-1.76
2869
077
-56.62
42,22
0.00
000
0.00
0.43
-18.64
0.00
0.00
0,00
83
16.20
-18.64
0.00
0.00
-16.09
-16.12
0.00

STANDARD
DEV

14.70
14.70
0.00
0.00
0.00
.00
0.00
0.00
Q.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
Q.00
0.00
0.00
0.00
Q.00
Q.00
0.00
Q.00
0.00
0.00
0.00

Z SCORE

0.21

1.95
0.76

-1.41

5,00

-1.77

-1.80
-0.88

-1.45

0.26
-268
-0.38

-1.21
-2.74
0.86
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Ape-13
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
$-Apr-13
t-Apr-13
1-hpr-i3
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Ap-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13
$-Apr-13
1-Ap-i3
1-Apreia
1-Apr-13
1-Apr-13
1-Apr-13
1-Apr-13

CLEC ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-§-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5G00
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-08-6701
NP-2-05-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NpP-2-08-6702
B1-1-02-1000
B1-2:01-1000
B1-3-04-1000
B1-3-05-1000
BI-3-07-1000
BI-3-08-1000
Bl-9-01-1000
OD-1-01-1021
0D-1-02-1021

GEOGRAPHY METRIC_DESC

Entire Slate
Entire Slate
Entire Slate
Entire State
Entire State
Entire Slate
Enfire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slale
Entire State
Entire State
Entire State
Entire State
Entire $tate
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire Gtale
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State

% Cut of Service > 24 Hours

% QOut of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Repofis within 30 Days

% Repeat Repods within 30 Days

% Repeat Repers within 30 Days

% Repeal Repods within 30 Days

% Repeal Repords within 30 Days

% Repegat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Siandard

% Final Trunk Groups Exceeding Blocking $landard {No
Number Final Trunk Greups Exceeding Blocking Standard - Two (2)
Number Final Trunk Groups Exceeding Blocking Standard - Threa
% On Time Response to Request for Physical Collocation

% On Time Response to Request for Physical Coliocation

% On Time Response to Request for Virlual Collacation

% On Time Response to Request for Vidual Collocation
Average Interval- Physlcal Collocation

Average Interval - Physical Cofiecation

Average Intesval - Physical Collecation

Average Intesval - Vilual Coltocation

Average Interval - Virlual Collocation

% On Time - Physical Coflocalion

% On Time - Physical Collocation

% On Time - Virtua! Collocation

% On Time - Virtual Gollocation

Average Dalay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virtual Collocation

Average Delay Days - Virlual Collocation

% DUF in four {4) Business Days

Timeliness of Carrer Bill

% CLEC Billing Claims Acknowledged within two {2) Business Days
% CLEC Bilfing Claims Resolved within 28 Calendar Days After
% Full or Partial Denlals

% CLEC Bifing Claim Credits Not Appsaring on the Bill within 45
% Biting Completenass in Twelve Biling Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assistance

PRODUCT_DESC

UNE 2-Wire xDSL - Line Spitting
Interconnection Trunks (CLEC)
Resala POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wira xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEC Trunks

Coliocation - New Applications

Coliocation - Augment Applications

Cofocation - New Applications

Gollocation - Augment Applications

Callocation - Naw Applications

STANDARD

Parity with VADI/DSNO and Retall Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VABI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
See Guidelines
See Guidelines
See Guldelines
See Gulidelines
85% on time

85% on fime

95% on time

95% on time

Mo Standard

Collocation Augment Applications ne No Standard
Collocation Augment Applications su Mo Standard

Collocatlon - New Applications

Neo Standard

Collocatlon - Augment Applicaticns - No Standard

Collacation - New Applications

95% on time:

Collocation - Augment Applications - 95% on time

Collocation - New Applications

95% on time

Gollocation - Augment Applicalions - 85% on time

Collocation - New Applicaticns
Collocation Augment Applications
Collocation - New Applcalions
Callocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Genter
Opecator Service Center

Ho Standard

No Standard

No Standard

No Standard

95% in four (4) Business Days
98% in 10 Busihess Days

95% within two (2) business days after receipl
95% within 28 Calendar Days after acknowledgement

No Standard

97.5% within 45 calendar days
96%

Parity wilh FairPoint Retail
Parity with FairPoint Retail

FRP PERF

NA
NA
12.91
19.23

12.91
12.91
19.23
1291
12.93

2555 FE3FE%E

HA

NA

HA

$E5E3TS35FEFF5EERE

0.61
1.14¢

CLEC
PERF
HA
NA
18.52
50.00

8.33
18.75
30.56
Q.00
23.08

NA
0.00
52.76
0.00
0.00

0.00
NA

0.00
0.00
0.00
0.00
0.00

SEEE3EEE

93.69
100.00
10.00
099.81
476
100.00
98.32
0.51
092

FRP
DEN

NA
1890

1890
1890
26

1890

5353553

NA

FEFFTEESFE573258¢ %

NA
NA
HA
NA
NA
22533
81620

CLEC
DEN

CEFEEEEE T 2" SESRYEEER "HRBEONEE

79538750
218
17333
8313
10883
b9y
2156516
1335
5242

FRP
NURS

NA
244
244

244

244

13667
97103

CLEC NUM

NA
NA
5.00
1.0
NA
5.00
12.00
11.00
.00
8.00

0.00
134.00
0.00
0.00
NA
0.00
NA
HA
A
NA
NA
A
NA
NA
NA
NA

NA
NA

NA

NA

NA
79,634,762.00
218.00
17,333.00
8,297.00
518,00
597.G0
2,120,216.46

675.00
4,820.00

DIFF

0.00
0.00
561
30.77
0.00
-4.58
5.84
1132
-12.91
10.15
0.00
0.00
0.00
0.00
52.76
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
99.89
100.00
100.00
99.81
476
100.00
98.32
0.0
-0.27

STANDARD
DEV
06.00
0.00
0.00
0.00
0.00
000
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
Q.03
Q.00
0.00
0.00
0.00
0.00
0.0¢
Q.00
Q.00
0.03
0.00
0.00
0.00
0.00
0.00
0.00
0.03

Z SCORE

<114

0.84
-1.60
-1.31

-1.71




